
 

HQC-19T DATASHEET 

Heavy duty design adapted for crowd places and hard usage, The body 
made by Steel, 19" Horizontal LCD Vandal proof touch screen covered 
with tempered glass, The printer position had be choose to prevent the 
client to bend, It offers the possibility to cut the ticket as partial cut for 
prevent the ticket of falling down in case the client didn't catch or 
notice. 
 
 

 
 
 
 
 
 
 
 



 

 
 

TECHNICAL SPECIFICATIONS: 
Body Stainless Steel coated by electrostatic paint. 

Cabinets 3 Cabinets (Computer, Screen, Printer). 

Screen 
19" Horizontal screen with touch screen. 

Usage: Ticket dispenser, Advertisement screen, Evaluation 
the service center (Depended on the software). 

Computer 
2840, 2GB RAM, 32G solid state hard disk. 

2*USB for user, 10/100LAN, WiFi *Optional. 

Paper roll and 
printer 

80mm Standard thermal paper roll. 

The paper door cabinet supplied with a removable small key. 

Full cutting, half cutting, no cutting. 

Head lives for 120 KM or more (excluding damage caused by 
dust and poor quality materials). 

Print all or part of the following Information's as desired: 
Welcome message, The name of the establishment and 
Department, Date and time, Service type, Customer number, 
The number of customers in waiting for the same service, 
The expected time to wait, smart tips *. 

Spacious Paper door cabinet allow to keep few paper rolls in. 

Operating system Win 7, Win 8.1, Win 10. 

Software *Optional Q-Linker Ticket dispenser: 4.0, 4.1, 4.2, 4.3, 4.5, 5.0, 5.1, 5.2. 

Power Input 100~260VAC/50-60Hz/Max. Power 135W. 

 


